


!

!

! "!

!"#$%$"&'(%)*(+,--.)"/0(1%)2.%2&'(
!"#$%&'"()$*"$+,"#,-.(/,#"0(1-2-(,#"()"32)/+,#$,-"4-*.(&,"()"5*66%)($'"

02)7%27,#"
"

"

"

"

!"#$#%&#'("%

)#**#+%,+(--(.'%

/#0(1#%/(1234%

5-6#*3$%7#-86$%



!

!

! #!

3)/$,*.4/",)((

(
$%&%'(!)%*%+)&,!&-'./&(%.!0-/'.!(,+(!1+'&,%*(%)2!(,%!(,3).!4+)5%*(!&3(6!-0!(,%!782!,+.!

+49-*(!":;!4+'5/+5%*!*<-=%'!>3(,3'!(,%!&3(6!?1+()+*2!#@";AB!C%'*/*!)%*/4(*!+4*-!)%04%&(!(,%!

9/4(3&/4(/)+4!'+(/)%!-0!1+'&,%*(%)!3'!(,+(!#DE!-0!1+'&,%*(%)F*!:@;2@@@!<-</4+(3-'!>%)%!

G-)'!-H%)*%+*!?I003&%!0-)!J+(3-'+4!K(+(3*(3&*!#@""AB!L(!+'!+5%!>,%)%2!3'!1+'&,%*(%)2!;MB#E!

-0!&,34.)%'!.-!'-(!,+H%!N'543*,!+*!(,%3)!03)*(!4+'5/+5%!?K&,--4!C%'*/*!O+'/+)6!#@"#!!"#$%&"'&

()*+,-&./0.A2!(,%)%!3*!%H%'!5)%+(%)!.%9+'.!0-)!*%)H3&%*!3'!-(,%)!4+'5/+5%*B!P/G43&!*%)H3&%*!3'!

N'54+'.!,+H%!0+9-/*46!<)-H3.%.!0)%%!()+'*4+(3-'!*%)H3&%*!+'.!(,3*!)%*%+)&,!+39*!(-!+..)%**!
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?&A!K-9%!-0!(,%*%B!!!!!!?`3*,9+'!"abD[!;D\A!

!
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&-99/'3&+(%!-)!)%+.!3'!+!4+'5/+5%!'%>!(-!,392!Y,3*!&+<+&3(6!(-!%V<)%**!3*!,+'.3&+<<%.[!
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"aaa["M:A!0-&/*%.!-'!43G)+)3%*!+&)-**!R-'.-'!(-!5%(!+'!3.%+!-0!,->!*%40U,%4<!3'*(3(/(3-'*!+'.!
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93'-)3(3%*!*,-/4.!G%!%'&-/)+5%.!(-!3'(%5)+(%!+'.!(,+(!9-)%!%00%&(3H%!()+3'3'5!+'.!

)%&)/3(9%'(!-0!43G)+)6!*(+00!3*!)%^/3)%.!?$-+&,!g!1-))3*-'2!"aaa["":AB!

!!

L4(,-/5,!9-)%!)%&%'(!)%*%+)&,!,+*!4--=%.!+(!(,%!)+'5%!-0!*%)H3&%*2!%B5B!(,%!(2445'"#6&
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(,%9!-/)!^/%*(3-'*B!L*!>%!&-'./&(%.!-/)!)%*%+)&,!./)3'5!(,%!N+*(%)!G)%+=2!>%!9+'+5%.!(-!

3'(%)H3%>!+!H+)63'5!)+'5%!-0!/*%)*!-0!.300%)%'(!+5%*!+'.!G+&=5)-/'.*B!T,3*!5+H%!/*!G)-+.%)!

3'*35,(!-0!/*%)*F!<%)&%<(3-'*!>3(,!)%5+).*!(-!*%)H3&%*!<)-H3.%.!G6!43G)+)3%*B!T,%!./)+(3-'!-0!

(,%!^/%*(3-''+3)%!+'.!.+(%!-0!&-'./&(3'5!3'(%)H3%>*!9%+'(!(,+(!>%!&-/4.!3'(%)H3%>!(>%'(6!

/*%)*!+(!%+&,!R3G)+)6B!T,3*!*/)<+**%.!-/)!%V<%&(%.!'/9G%)!-0!)%*<-'.%'(*B!!!
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9")*")2'(%)*(*"'4.''",)((

T,%!*(/.6!)%H%+4%.!+!5)%+(!.%+4!-0!3'*35,(!3'(-!(,%!)+'5%!-0!*%)H3&%*!43G)+)3%*!<)-H3.%!3'!CR*!

+'.!(,%!&)3(%)3+!(,%6!0-44->B!T,%!^/%*(3-'*!>%!<-*%.!(-!43G)+)6!>-)=%)*!)%H%+4%.!(,%!<-43&3%*!
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1- R+'5/+5%*!(,+(!<%-<4%!>+'(!(-!4%+)'!(-!*<%+=B!!

2- !R+'5/+5%*!(,+(!<%-<4%!>+'(!(-!)%+.B!!

X--=*!3'!<+)(!"!+)%!&+(%)%.!0-)!3'!+44!4+'5/+5%*2!(,%*%!3'&4/.%.!4+'5/+5%*!(+/5,(!3'!*&,--4*B!

_->%H%)2!G--=*!(,+(!+)%!3'!CR*!+)%!*(-&=%.!G+*%.!-'!.%9+'.!-0!(,%!*/))-/'.3'5!+)%+B!C3(6!

R3G)+)6!*+6!(,%6!]F9-'3(-)!&4-*%46!(,%!9+=%U/<!-0!-/)!1+'&,%*(%)!<-</4+(3-'!+'.!>,%)%!>%!

,+H%!+!*3c%+G4%!&-99/'3(6!5)-/<*!(,%'!>%!>344!43+3*%!>3(,!(,%9!-'!(,%3)!'%%.*2FF!?L<<%'.3V!

MAB!K3934+)462!R-'5*35,(!R3G)+)6!,3*(-)3&+446!*(-&=%.!G--=*!3'!7)./2!X%'5+432!P/'e+G32!+'.!

k/+e+)+(3!+'.!_3'.3!&-44%&(3-'*d!,->%H%)2!+*!.%9+'.!0%44!?(,%!3**/%!4%H%4!G%3'5!%V()%9%46!

4->A!(,%6!>%)%!.-'+(%.!(-!(,%!Q'.3+'!C3(3c%'*!C%'()%B!7)./!+'.!X%'5+43!+)%!^/3(%!<-</4+)!3'!

(,%!R-'5*35,(!+)%+!+'.!*-!(,%!4+)5%*(!7)./!&-44%&(3-'!3*!G+*%.!(,%)%B!T,%3)!&-44%&(3-'*!-0!

G--=*!3'!CR*!+)%!<)%.-93'+'(46!K-/(,!L*3+'!4+'5/+5%*!+'.!(,%6!%9<4-6!L*3+'!9%9G%)*!-0!

*(+00!*<%&303&+446!(-!&+(%)!(-!(,%!4+)5%!L*3+'!&-99/'3(3%*!3'!(,%!4-&+43(6B!L..3(3-'+4462!C3(6!

R3G)+)6F*!H+*(!)+'5%!-0!C,3'%!43(%)+(/)%!+'.!C,3'%*%!*(+00!9%9G%)!3*!G+*%.!-'!(,%!0+&(!3(!3*!3'!

&4-*%!<)-V393(6!(-!(,%!C,3'%*%!<-</4+(3-'!?C,3'+(->'AB!!

!!!!K+4%!S+(%)*3.%!R3G)+)6!*3934+)46!4--=*!+(!(,%!&-99/'3(6l*!'%%.*!>,%'!&,--*3'5!>,3&,!

4+'5/+5%*!(-!&+(%)!0-)2!*(+(3'5!(,+(!(,%6!/*%!0-)9*!+'.!*/)H%6*!.3)%&(%.!*<%&303&+446!+(!(,%!

&/*(-9%)!(-!5+/5%!>,+(!3*!3'!.%9+'.B!T,%!43G)+)6!*%)H3&%!,%)%!+4*-!<)-H3.%*!+!>3.%!)+'5%!-0!

4+'5/+5%*!-(,%)!(,+'!N'543*,2!3'&4/.3'5!k/e+)+(32!P/'e+G32!7)./2!L)+G3&2!P-43*,!+'.!K-9+43+'B!



!

!

! M!

_->%H%)2!(,%!43G)+)6!9+'+5%)!,%)%!*(+(%*!(,+(!(,%*%!4+'5/+5%*!+)%!m'-(!h+44!*(-&=%.i!

*<%&303&+446!+(!K+4%m2!+*!3(!3*!+!9/&,!*9+44%)!43G)+)62!+'.!*-!(,%!4+'5/+5%*!(,+(!3(!&+'!

<%)*-'+446!&+(%)!0-)!+)%!9-)%!4393(%.B!

!

!!T,%!*%)H3&%*!&--).3'+(-)!+(!R-'5*35,(!R3G)+)6!3'0-)9%.!/*!(,+(!+44!43G)+)3%*!Y+39!(-!=%%<!

+G)%+*(!-0!(,%*%!&,+'5%*!+'.!&+(%)!0-)!.300%)%'(!&-99/'3(3%*!+&&-).3'5!(-!(,%3)!'%%.2!*3c%!

+'.!4-&+(3-'!3'!(,%!&3(62FF!?L<<%'.3V!bAB!P)3&%!?"aaD[a@A!+4*-!'-(%.!(,3*!9%(,-.!-0!<)-H3.3'5!

G--=*!3'!CR*!G6!*/55%*(3'52!Y43G)+)3%*!3'!+)%+*!-0!39<-)(+'(!*%((4%9%'(!+)%!>%44!*(-&=%.!>3(,!

G--=*!3'!CR*BZ!!

!

>-7'!8#&?59#8!.%!456&7&5#8!$&%?5.#!5:!@48=!

!!R-'5*35,(!R3G)+)6!<)-H3.%*!'%>*<+<%)*!3'!7)./2!>,3&,!+)%!<)-H3.%.!+*!<%)!)%^/%*(!+(!(,%!

9+3'!.%*=B!`/)(,%)9-)%2!+!)+'5%!-0!X-446>--.!WnW*!+'.!CW*!3'!CR*!+)%!+H+34+G4%!(-!G-))->B!

R-'5*35,(!R3G)+)6!+4*-!<)-H3.%*!+!)+'5%!-0!./+4!4+'5/+5%!G--=*!3'!+!H+)3%(6!-0!4+'5/+5%*!

>,3&,!*/<<-)(*!6-/'5%)!5%'%)+(3-'*!(,+(!,+H%!(-!5)->!/<!+'.!+((%'.!N'543*,U*<%+=3'5!

*&,--4*B!T,3*!Y5)->3'5!)+'5%!-0!&,34.)%'F*!43(%)+(/)%!3'!o!./+4!4+'5/+5%!G--=*Z!?P)3&%!"aaD[!

a@A!'-(!-'46!%'&-/)+5%*!(,%!4%+)'3'5!-0!N'543*,!G/(!<)-9-(%*!(,%!9+3'(%'+'&%!-0!(,%3)!->'!

4+'5/+5%B!K3934+)462!+*!C3(6!R3G)+)6!,+*!+!9-)%!%V(%'*3H%!C,3'%*%!&-44%&(3-'!./%!(-!,3*(-)3&+4!

)%+*-'*2!3(!<)-H3.%*!+!)+'5%!-0!'%>*<+<%)*!+'.!9+5+c3'%*!3'!C,3'%*%!>,3&,!*/)<+**!(,%!

)+'5%!-0!'%>*<+<%)*!3'!CR*!<)%*%'(!+(!R-'5*35,(!R3G)+)6B!C3(6!R3G)+)6!+4*-!<)-H3.%*!

X-446>--.!WnW*!+*!(,%6!,+H%!*%%'!+!)%&%'(!.%9+'.!3'!CR*!-(,%)!(,+'!C,3'%*%2!*/&,!+*!7)./!

+'.!P-43*,B!_->%H%)2!>,34*(!K+4%!S+(%)*3.%!R3G)+)6!.-%*!-00%)!+!)+'5%!-0!*%)H3&%*!+'.!&4+**%*!

(-!3(*!&/*(-9%)*2!(,3*!.-%*!'-(!3'&4/.%!9/4(343'5/+4!*%)H3&%*!./%!(-!(,%!4+&=!-0!.%9+'.!3'!(,%!

*/))-/'.3'5!*9+44!&-99/'3(6B!K%H%)+4!4+'5/+5%!4%+)'3'5!(--4*!+)%!*(-&=%.2!-'%!-0!>,3&,!

3'&4/.%*!G--=*!-'!(+<%!>,3&,!(%+&,!4+'5/+5%*!*/&,!+*!T,+3B!

!

!

A%#8!7!/7:0;70#!$%/591!5:</;#:9#!'-#!;8#!%<!@48!5:!#79-!/56&7&1=!!

!!T,%!(,)%%!43G)+)3%*!>%!&-'./&(%.!)%*%+)&,!3'!3'0-)9%.!/*!(,+(!'-!*3'54%!4+'5/+5%!<-43&6!

%V3*(%.B!Q'*(%+.!3(!>+*!.%9+'.!+'.!/*%)!*(+(3*(3&*!(,+(!5-H%)'%.!(,%!/*%!+'.!4%H%4!-0!CR*!-'!

-00%)B!

!!



!

!

! D!

>-7'!58!'-#!5B$79'!%<!@48!%:!'-#!/5:0;58'59!/7:.897$#!%<!'-#!/56&7&1=!

!!9"'75"8#"!&9*'%8!*:$!3*!(,%!(%)9!53H%'!(-!(,%!YH3*3G343(6!+'.!*+43%'&%!-0!4+'5/+5%*!-'!</G43&!

+'.!&-99%)&3+4!*35'*!3'!+!53H%'!(%))3(-)6!-)!)%53-'BZ!?R+'.)6!+'.!X-/),3*!?"aaM[#;AB!`-).!%(!

+4!?#@"#A!0-/'.!(,+(!3'!R-'5*35,(2!(,%!CR*!<4+6%.!+!5)%+(!)-4%!3'!(,%!R3'5/3*(3&!R+'.*&+<%!-0!

(,%!43G)+)6B!I/)!)%*%+)&,!0/)(,%)!*/<<-)(%.!(,3*2!+*!*%&(3-'*!>3(,!G--=*!3'!CR*!>%)%!&4%+)46!

9+)=%.!3'!(,%!4+'5/+5%!?L<<%'.3V!D!+'.!aAB!`/)(,%)9-)%2!+!)+'5%!-0!4%+04%(*!+'.!<-*(%)*!0-)!

,%+4(,!3**/%*!3'!K-/(,!L*3+'!&-99/'3(6!4+'5/+5%*!U!4+'5/+5%*!(,+(!R-'5*35,(!*<%&3+446!

&+(%)*!(-!U!>%)%!<)%*%'(!(,%)%!?L<<%'.3V!"#AB!C3(6!R3G)+)62!*3934+)462!,+.!*%&(3-'*!>3(,!CR*!

&4%+)46!9+)=%.!3'!(,%!)%4%H+'(!4+'5/+5%!>,34*(!*%40U3**/%!9+&,3'%*!&-/4.!G%!+&&%**%.!3'!7)./!

+'.!`)%'&,B!

!

!K+4%!S+(%)*3.%!R3G)+)62!-'!(,%!-(,%)!,+'.!>3(,!43((4%!9/4(343'5/+4!*%)H3&%*2!,+*!'-!'%%.!0-)!

*35'*!3'!CR*B!_->%H%)2!(,%!9+'+5%)!3'0-)9%.!/*!(,+(!(,%!>%G*3(%!0-)!T)+00-).!C-/'&34!?>,-!

-003&3+446!->'!(,%!43G)+)6A!m53H%h*i!(,%!&-'(+&(!.%(+34*!0-)!(,%!43G)+)6!3'!+!H+)3%(6!-0!4+'5/+5%*!

3'&4/.3'5!L)+G3&2!7)./!+'.!P-43*,Bm!

!

C8!'-#&#!7!6;.0#'!5:!$/79#!<%&!6%%D8!5:!%'-#&!/7:0;70#8!7:.!.%!6;.0#'8!5:</;#:9#!'-#!&7:0#!

%<!/7:0;70#8!97'#&#.!<%&=!!

!!!X/.5%(*!0-)!'-'UN'543*,!G--=*!+)%!+>+).%.!G+*%.!-'!(,%!<%)0-)9+'&%p3**/%!-0!*(-&=2!

+4(,-/5,!%+&,!43G)+)6!9+3'(+3'%.!(,+(!(,%3)!9+3'!<)3-)3(6!>+*!(-!)%04%&(!(,%!'%%.*!-0!(,%!

*/))-/'.3'5!+)%+!+'.!.3.!*-!G6!9-'3(-)3'5!.%9+'.!-'!+!)%5/4+)!G+*3*B!_->%H%)2!(,%3)!+39!

(-!<)-H3.%!+!)%5/4+)!3'</(!-0!*(-&=!(-!%+&,!4+'5/+5%!&-44%&(3-'!(-!%'*/)%!(,+(!(,%!*(-&=!3*!/<!

(-!.+(%!3*!)%*()3&(%.!G6!(,%3)!53H%'!G/.5%(2!>,3&,!3*!YG)-=%'!.->'!+&&-).3'5!(-!(,%!/*+5%!

9+.%!-0!(,%!*(-&=2Z!?L<<%'.3V!MAB!T,%)%0-)%2!30!+!<%)0-)9+'&%!0-)!+!*<%&303&!4+'5/+5%!>+*!

4->!(,%!G/.5%(!+<<)-<)3+(%.!(-!3(!>-/4.!G%!*/G*(+'(3+446!.%&)%+*%.2!>,%)%+*!30!(,%!3**/%!-0!

+!&%)(+3'!4+'5/+5%!3'&)%+*%.!G/.5%(*!>-/4.!G%!+**35'%.!+&&-).3'546B!!

!

C8!'-#&#!7!$&%9#.;&#!5:!$/79#!<%&!79E;5&5:0!:%:FG:0/58-!6%%D8!7:.!%'-#&!B#.57=!

I/)!)%*%+)&,!0-/'.!(,+(!+44!(,%!43G)+)3%*!3'!1+'&,%*(%)!*,+)%!(,%!*+9%!G-))->3'5!*&,%9%2!

>,3&,!+44->*!43G)+)3%*!(-!*,+)%!G--=*!+'.!-(,%)!9+(%)3+4*!*/&,!+*!CW*!+'.!WnW*B!T,%)%0-)%2!

*,-/4.!+!/*%)!)%^/%*(!+!G--=!-)!-(,%)!9%.3+!3'!(,%3)!CR!>,3&,!9+6!'-(!G%!+H+34+G4%!+(!(,%3)!

43G)+)62!(,%!)%^/%*(!>-/4.!G%!*-/)&%.!0)-9!+'-(,%)!43G)+)6B!T,%!/*%)!>-/4.!'-(!G%!)%^/3)%.!











!

!

! ";!

N'543*,!+'.!'-!5)-/<!9%9G%)*!&-/4.!*<%+=!C,3'%*%AB!W%*<3(%!-/)!<)%*/9<(3-'*!(,+(!-/)!

^/%*(3-'*!>%)%!*39<4%!+'.!/'.%)*(+'.+G4%!>%!0-/'.!(,+(!+*!>%!&-'./&(%.!-/)!3'(%)H3%>*2!

)%*<-'.%'(*!(,+(!>%)%!'-'U04/%'(!*<%+=%)*!-0!N'543*,!)%^/3)%.!+!5)%+(!.%+4!-0!<+)+<,)+*3'5!

-)!%V<4+3'3'5!-0!>,+(!>%!>%)%!+*=3'5B!Q'!+!0%>!3'*(+'&%*2!()+'*4+(3'5!3'(-!7)./!+'.!P/'e+G32!

>,3&,!(>-!9%9G%)*!>%)%!+)(3&/4+(%!3'2!>+*!%**%'(3+4!>,%'!*<%+=3'5!(-!-4.%)!5%'%)+(3-'*!+(!

R-'5*35,(!R3G)+)6B!I/)!^/+'(3(+(3H%!^/%*(3-''+3)%*!+4*-!)%*()3&(%.!(,%!.+(+!>%!)%&%3H%.!+'.!

*-2!.%*<3(%!/'&-H%)3'5!(,%!+5%!.300%)%'&%!3'!+&&%**3'5!CR*!)%*-/)&%*!+(!C3(6!R3G)+)6!+'.!

R-'5*35,(!R3G)+)62!>%!>%)%!/'+G4%!(-!5+3'!3'*35,(!3'!(,%!)%+*-'!G%,3'.!(,3*B!_->%H%)2!3(!

&-/4.!G%!(-<3&!-0!0/)(,%)!)%*%+)&,2!>,3&,!>%!&-/4.!'-(!%'&-9<+**!./%!(-!4+&=!-0!(39%B!Q(!

*,-/4.!G%!'-(%.!(,+(!>%!+4*-!,+.!'-(!+'(3&3<+(%.!(,%!.%5)%%!-0!+H%)*%'%**!>%!>-/4.!

)%&%3H%!0)-9!9%9G%)*!-0!*(+00!+(!C3(6!R3G)+)6B!T,3*!)%4/&(+'&%!5%'%)+446!*(%99%.!0)-9!(,%3)!

.%9+'.3'5!e-G*!+'.!<)-(-&-4!>,3&,!.%%9%.!(,%6!,+.!(-!)%&%3H%!<%)93**3-'!0)-9!(,%3)!

9+'+5%)!(-!.3H/45%!+'6!3'0-)9+(3-'!)%5+).3'5!(,%!43G)+)6B!_->%H%)2!+0(%)!+'!/'*/&&%**0/4!

H3*3(!+(!C3(6!R3G)+)6!>%!)%H3*3(%.!-'!+!^/3%(!>%%=.+62!>,3&,!&-*(!/*!(39%2!9%+'(!(,+(!>%!.%+4(!

>3(,!+'-(,%)!9%9G%)!-0!*(+00!>,-!>+*!,+<<6!(-!+'*>%)!-/)!^/%*(3-'*!+*!>%442!<-3'(3'5!/*!

3'!(,%!.3)%&(3-'!-0!)%4%H+'(!9%9G%)*!-0!*(+00B!!!

!

@%:9/;.5:0!@%BB#:'8!!

!T,3*!)%*%+)&,!-'!'%35,G-/),--.!43G)+)3%*!+'.!(,%!*%)H3&%*!(,%6!<)-H3.%!3'!CR*!+39%.!(-!

)%H%+4!*-9%!3'*35,(*!3'(-!9%(,-.!G6!>,3&,!CR!'%%.*!+)%!+**%**%.2!(,%!3'04/%'&%!-0!G/.5%(*!

+'.!/*%)!*+(3*0+&(3-'!>3(,!*%)H3&%*B!!S%!0%%4!>%!,+H%!G%%'!+G4%!(-!)%+&,!(,%*%!5-+4*!(-!+!

*/G*(+'(3+4!4%H%4!>,34*(!)+3*3'5!*-9%!3'(%)%*(3'5!^/%*(3-'*!>,3&,!&-/4.!G%!+!<-3'(!-0!0/)(,%)!

)%*%+)&,B!!

!



!

!

! "\!

"#<#&#:9#8!

&

X--(,2!$;&#@";B!<2)"83&=$!24$8&>'7)*'%?8&8$!2'%&)*'75*7$;!T,%!k/+).3+'!h-'43'%i!

q,((<[pp>>>B5/+).3+'B&-B/=p/=p#@";pe+'p;@p<-43*,UG%&-9%*U%'54+'.*U*%&-'.U4+'5/+5%!r!

h+&&%**%.!#:!1+)&,!#@";i!

!

C4+)=2!RB!#@"#;&>'7)"83&*&8$!2'%&)*'75*7$&#2&2'$&4"))"2'&:5:")8&*8&+$!2+%&2'$&"'&8"@&!3")%+$'&%2'?#&

8:$*,&"#&*#&324$-!W+346!1+342h-'43'%i!q,((<[pp>>>B.+3469+34B&-B/=p'%>*p+)(3&4%U#"b#abDpN'543*,U

*%&-'.U4+'5/+5%U93443-'U</<34*U)%&-).U&,34.)%'U.-'(U*<%+=U,-9%B,(94rh+&&%**%.!#:!1+)&,!#@";i!

!

W-'+=%62!LB!#@@MB!9*'75*7$&:)*''"'7&*'%&:2)"!6&"'&A*'!3$8#$+B!7'</G43*,%.!1L!.3**%)(+(3-'2!

7'3H%)*3(6!-0!1+'&,%*(%)B!

!

N.>+).*2!n3HB!#@@\B!A5)#")"'75*)"84&"'&#3$&>'7)"83B8:$*,"'7&C2+)%;&IV0-).[!X4+&=>%44!

!

N443-((2!P3)==-B!"aaaB!D$8$*+!3&"'#2&:5=)"!&)"=+*+"$8&*'%&$#3'"!&4"'2+"#6&!2445'"#"$8&"'&#3$&EF-&G+24&

()2573&*'%&H5*+4=6&#2&D2*!3&*'%&A2++"82'I&*&+$J"$C&*+#"!)$B Journal of Librarianship and 
Information Science, 31: 174.!

!

`+(,32!1-,+9%.B!#@@bB!9*'75*7$!!32"!$!*42'7!K+*="!BBB>'7)"83!=")"'75*)8!"'!A*'!3$8#$+-!1+"#*"';&

7'</G43*,%.!1L!.3**%)(+(3-'2!7'3H%)*3(6!-0!1+'&,%*(%)B!

!

`3*,9+'2!O-*,/+B!LB!"abDB!9*'75*7$&:+2=)$48&2G&%$J$)2:"'7&'*#"2'8;&7KL[!O-,'!S34%6!g!K-'*!R(.!

!

`-).2!LB!%(!+4B!#@"#B!A5)#")"'75*)&A*'!3$8#$+I&92'78"73#&D$:2+#B!q!

,((<[pp949B,/9+'3(3%*B9+'&,%*(%)B+&B/=p)%<-)(*p1/4(343'5/+4E#@1+'&,%*(%)U

E#@R-'5*35,(E#@$%<-)(E#@B<.0r!hL&&%**%.!#D!`%G)/+)6!#@";i!

!

R+'.)62!$-.)35/%B!X-/),3*2!$3&,+).2!sB!"aaMB!9"'75"8#"!!9*'%8!*:$!*'%!>#3'2)"'75"8#"!!L"#*)"#6;!K'!

>4:"+"!*)!M#5%6;O-/)'+4!-0!R+'5/+5%!+'.!K-&3+4!P*6&,-4-562!n-4!"b!?<#;AB!

!

1+()+*2sB#@";BN3$&!$'858&3*8&72#&"#&C+2'7&2'&)*'75*7$8;&

q,((<[pp>>>B9+'&,%*(%)B+&B/=p+G-/(/*p'%>*p.3*<4+6pt3.ua\\Dr!hL&&%**%.!#D!1+)&,!#@";i!

!

I003&%!0-)!J+(3-'+4!K(+(3*(3&*B!?#@""AB!R+'5/+5%!3'!N'54+'.!+'.!S+4%!hS%G*3(%iB!LH+34+G4%!0)-9[!

q!,((<[pp>>>B-'*B5-HB/=p-'*p)%4p&%'*/*p#@""U&%'*/*U+'+46*3*p4+'5/+5%U3'U%'54+'.U+'.U>+4%*U

#@""p3'.%VB,(94r!hL&&%**%.[!#@!1+)&,2!#@";iB!

!

I003&%!0-)!J+(3-'+4!K(+(3*(3&*2!?#@@"AB!!J%35,G-/),--.!K(+(3*(3&*!h>%G*3(%i!LH+34+G4%!0)-9[!

q,((<[pp>>>B'%35,G-/),--.B*(+(3*(3&*B5-HB/=p.3**%93'+(3-'pR%+.T+G4%n3%>B.-t+uMgGub#M:"b"g&

u9+'&,%*(%)g.u";g%u":g5ub;\#;\@g3u"@@"V"@@;V"@;#V"@@\g9u@g)u"g*u";ba;#Db\aa;@g%

'&u"g.*`+9346Q.u\Mr!hL&&%**%.[!#@!1+)&,2!#@";i!

P)3&%2!k)+'H344%B!"aaDB!>'!6!)2:*$%"*&2G&#3$&)*'75*7$8&2G&>5+2:$;&IV0-).[!X4+&=>%44!

!

$-+&,2!P+()3&=B!1-))3*-'2!1+)4%'%B!"aaaB!<5+85"'7&#3$&C"'%&2G&!3*'7$I&:5=)"!&)"=+*+6&8$+J"!$8&"'&*&

45)#"!5)#5+*)&1+"#*"';!L*3+'!R3G)+)3%*2!n-4B!D!J-B!\2!"aaa2!<<B!""#U""MB!

!

n%''%)B!#@"@B!(2445'"#6&9*'75*7$8&"'&92'78"73#;&

q,((<[pp949B,/9+'3(3%*B9+'&,%*(%)B+&B/=p)%<-)(*pn%''%)E#@#@"@vC-99/'3(6E#@4+'5/+5%*E#@3

'E#@R-'5*35,(B<.0r!h+&&%**%.!#D!`%G)/+)6!#@";i!

K<<>OPQR&0!
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Questionnaire for Library Users 

Date……………………  Gender……………….  Age……………..  Ethnic Origin……. 

Place…………….. 

 

1. What is your main language?  

2. Do you speak any other languages (if yes, which)?  

3. Is this the main library you use?  

! Yes  

! No (Please indicate which others you use) 

_____________________________________________  

4. When you use the library, the books you read are in which language?  

! Native  

! English  

! Other (please specify) _______________________________  

5. Do you think there is a wide enough range of selection of books available in your 
language?  

! Yes  

! No  

6. Do you think your local library caters for a multilingual society well?  

! Yes  

! No  

7. Do you find the resources useful?  

! Yes  

! No  

8. Are you satisfied with the multilingual resources available at your library?  

! Yes  

! No  

"
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Questionnaire for Library Workers 

Date………..   Place………  Staff Position/Identity……………. 

 

1. How many different languages - and what kinds of languages - do you stock?  

 

2. Is there a demand for your resources in other languages?  

 

3. What policies do you have in place to meet the needs of the surrounding 

community?  

%

4. 9'%4+6$6%#%.$3:61;$6%(*%.-#:6%<3$%#:=;($(*>%?338'%#*1%"61(#%(*%34+6$%

-#*>;#>6'@ 

%

5. What kinds of services do you offer to your users in order to cater for their 

community?  

!

6. Do you use other languages to promote your services? 

!

7. What kind of budget system do you have in place to supply appropriate 

resources/services?   

!

8. Does the budget influence the range of languages you cater for?  

!

9. How do you select a certain language to provide services in? 

!
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A6#$%/($BC#1#"D%

%

% 9%#"%:;$$6*4-2%;*16$4#8(*>%#%?#:+6-3$E'%16>$66%(*%F(*>;('4(:'%#4%C#*:+6'46$%!*(G6$'(42D%

#*1%#"%.#$4%3<%#%$6'6#$:+%>$3;.%+3.(*>%43%13%'3"6%<(6-1H3$8%3*%4+6%";-4(-(*>;#-%'6$G(:6'%(*%

C#*:+6'46$%-(?$#$(6'I%9%#"%G6$2%(*46$6'461%(*%(*:-;1(*>%23;$%(*'4(4;4(3*%(*%"2%$6'6#$:+D%#*1%

H3;-1%?6%>$#46<;-%(<%23;%:3;-1%"#86%4+('%#%.3''(?(-(42I%

% C;-4(-(*>;#-('"%('%#*%#$6#%3<%-(*>;('4(:'%4+#4%<3:;'6'%3*%4+6%;'6%3<%";-4(.-6%-#*>;#>6'%(*%

#*%#$6#%3$%:3"";*(42I%J3%13%"2%$6'6#$:+%3*%4+('%"#446$D%9%H3;-1%G('(4%23;$%-(?$#$2%3*%#4%-6#'4%

3*6%3::#'(3*%(*%4+6%:3"(*>%H668'D%#*1%H3;-1%$6=;($6%.6$"(''(3*%43%;*16$4#86%'+3$4%(*46$G(6H'%

H(4+%"6"?6$'%3<%'4#<<%:3*'('4(*>%3<%'6G6$#-%=;6'4(3*'%3*%4+6%';?06:4%3<%4+6%";-4(-(*>;#-('"%3<%

23;$%(*'4(4;4(3*I%J+('%"#2%(*:-;16%4+(*>'%';:+%#'%H+#4%";-4(-(*>;#-%'6$G(:6'%#$6%#G#(-#?-6%#4%4+6%

-(?$#$2D%#*2%?338'%23;%'43:8%H+(:+%"#2%?6%#G#(-#?-6%(*%-#*>;#>6'%34+6$%4+#*%5*>-('+D%#*1%#*2%

$6=;6'4'%23;%"#2%+#G6%<$3"%:;'43"6$'%<3$%"3$6%";-4(-(*>;#-%'6$G(:6'I%

% %9*%#11(4(3*%43%4+('D%9%H3;-1%*661%43%#'8%'3"6%>6*6$#-%=;6'4(3*'%43%4+6%;'6$'%3<%4+6%

-(?$#$2%$6>#$1(*>%4+6($%.6$'3*#-%*661'%<3$%";-4(-(*>;#-%'6$G(:6'%#*1%4+6($%6K.6$(6*:6'%H(4+%4+('%

H(4+(*%4+6%-(?$#$2I%L--%=;6'4(3*'%H(--%?6%#'861%3*%'4$(:4-2%:3*<(16*4(#-%46$"'%#*1%#4%*3%.3(*4%H(--%9%

4#86%*#"6'%3$%.6$'3*#-%164#(-'%3<%#*2%.#$4(:(.#*4%*3$%H(--%9%=;6'4(3*%4+6"%H(4+3;4%4+6($%:3*'6*4I%%

% L'%H6--%#'%>$6#4-2%#(1(*>%"2%$6'6#$:+D%9%<66-%4+('%H3;-1%?6%#%G#-;#?-6%3..3$4;*(42%<3$%

23;$%(*'4(4;4(3*D%#'%4+6%$6';-4'%9%>#4+6$%"#2%'+3H%23;%H+#4%.#$4'%3<%4+6%-(?$#$2%23;$%:;'43"6$'%

#$6%+#..2%H(4+%H+(-'4%#-'3%>(G(*>%23;%#*%(*'(>+4%(*43%H+(:+%'6$G(:6'%23;%:3;-1%(*4$31;:6%43%

(".$3G6%:;'43"I%

% 9%+#G6%(*:-;161%"2%#11$6''%'3%23;%"#2%'6*1%"6%#%H$(446*%$6.-2I%M3;%:#*%#-'3%:3*4#:4%"6%

G(#%6"#(-%3*%N6"#(-OD%3$%23;%:#*%:#--%"6%3*%N*;"?6$OI%9%H3;-1%?6%";:+%3?-(>61%(<%23;%H6$6%43%>64%

?#:8%43%"6%3*%4+('%"#446$D%#*1%-338%<3$H#$1%43%4+6%.3''(?(-(42%3<%H3$8(*>%H(4+%23;%(*%4+6%*6#$%

<;4;$6I%

%

P6>#$1'D%

% N&#"6O%

%

%
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s%*2!(,%!G/.5%(!3*!G)-=%'!.->'!+&&-).3'5!(-!(,%!/*+5%!9+.%!-0!(,%!*(-&=B!S%!+)%!

&/))%'(46!)%H3%>3'5!-/)!0-)%35'!4+'5/+5%!-00%)!0-)!)%+.3'%**!-0!(,%!C%'()+4!43G)+)6!

)%-<%'3'5!3'!*<)3'5!#@"\B!!

!

8- Does the budget influence the range of languages you cater for?  

1-'%6!+'.!*(-)+5%!-0!*(-&=!+)%!9+e-)!&-'*3.%)+(3-'*!+'.!*-!+44!*(-&=!,+*!(-!3**/%!p!

<%)0-)9!>%442!3'!-).%)!0-)!/*!(-!)%(+3'!+!4+'5/+5%B!I/)!9+3'!<)3-)3(6!3*!(-!)%04%&(!(,%!

'%%.*!-0!-/)!'%35,G-/),--.*!+'.!>%!9-'3(-)!.%9+'.!-'!+!)%5/4+)!G+*3*B!S%!+39!(-!

<)-H3.%!+!)%5/4+)!3'</(!-0!*(-&=!(-!%+&,!4+'5/+5%!&-44%&(3-'!(-!%'*/)%!(,+(!(,%!*(-&=!

3*!/<!(-!.+(%B!

9- How do you select a certain language to provide services in? 

S%!*<43(!0-)%35'!4+'5/+5%!<)-H3*3-'!3'(-!(>-!.3*(3'&(!<+)(*[!!

!

U!R+'5/+5%*!(,+(!<%-<4%!>+'(!(-!4%+)'!(-!*<%+=!>,3&,!3'&4/.%*!5)+99+)!(%V(*!%(&B!`-)!(,3*!

9+(%)3+4!>%!&+(%)!0-)!+44!4+'5/+5%*!3'&4/.3'5!4+'5/+5%*!4%+)'%.!3'!*&,--42!4+'5/+5%*!0-)!

,-43.+6!*<%+=3'5!%(&B!!

!

U!R+'5/+5%*!(,+(!<%-<4%!>+'(!(-!)%+.B!S%!9-'3(-)!&4-*%46!(,%!9+=%U/<!-0!-/)!1+'&,%*(%)!

<-</4+(3-'!+'.!>,%)%!>%!,+H%!+!*3c%+G4%!&-99/'3(6!5)-/<*!(,%'!>%!>344!43+3*%!>3(,!(,%9!

-'!(,%3)!'%%.*B!Q(!3*!39<-)(+'(!(-!'-(%!(,+(!9+'6!&-99/'3(3%*!*<%+=!+!4+'5/+5%!G/(!.-!'-(!

)%+.!+'.!-)!>)3(%!3'!(,+(!4+'5/+5%B!W/%!(-!4393(%.!43G)+)6!*(-)+5%2!>%!-'46!<)-H3.%!4+'5/+5%*!

(,+(!+)%!>%44!/*%.!+'.!>%!<4+&%!%+&,!0-)%35'!4+'5/+5%!3'!(,%!'%+)%*(!'%35,G-/),--.!43G)+)62!

>,%)%!(,%!&-99/'3(6!&+'!9+=%!(,%!9-*(!/*%!-0!3(!%5B!I/)!4+)5%*(!7)./!&-44%&(3-'!3*!G+*%.!

+(!R-'5*35,(!43G)+)6B!!

%

%

%

%

%

%

%

%

%
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         Sale Waterside Library: Questionnaire for Library Workers 
!!!!!!!!!!!!!X6!T%+9!1+'+5%)!!

 

1. How many different languages - and what kinds of languages - do you stock?  

F#*>;#>6'%(*:-;16%Q;0#$#4(D%,;*0#?(D%!$1;D%L$#?(:D%,3-('+D%/3"#-(#*%#*1%#$6%'43:861%

H(4+(*%4+6%-(?$#$2%'6$G(:6%*34%'.6:(<(:#--2%#4%/#-6I%

%

%

2. Is there a demand for your resources in other languages?  

&34%'.6:(<(:#--2%#4%/#-6%F(?$#$2D%+3H6G6$D%4+6$6%('%#%16"#*1%<3$%$6'3;$:6'%(*%34+6$%

-#*>;#>6'%#4%R-1%J$#<<3$1%F(?$#$2%1;6%43%4+6%"#86;.%3<%4+6($%:3"";*(42I%9<%4+6$6%H6$6%

43%?6%#%16"#*1%<3$%#%.#$4(:;-#$%>6*$6%3$%-#*>;#>6%3$%';?06:4%H6%H3;-1%#("%43%4$2%#*1%

.$3G(16%4+('I%S3$%6K#".-6T%#%23;*>%H3"#*%#'861%;'%(<%H6%:3;-1%.$3G(16%$6#1(*>%

"#46$(#-%<3$%+6$%"34+6$%H+3%3*-2%'.386%Q;0#$#4(I%%

%

3. What policies do you have in place to meet the needs of the surrounding 

community?  

94%('%3;$%.3-(:2%43%:#.4;$6%(*<3$"#4(3*%<$3"%:;'43"6$'%#'%4+62%03(*%4+6%-(?$#$2%$6>#$1(*>%

64+*(:(42D%1('#?(-(4(6'%#*1%-#*>;#>6'%43%#--3H%;'%43%$6'.3*1%43%4+6%*661'%3<%4+6%

';$$3;*1(*>%:3"";*(42I%94%"#2%?6%;'6<;-%<3$%23;%43%+#G6%#%-338%#4%4+6%:;'43"6$%.-61>6%

+44.TBBHHHI4$#<<3$1I>3GI;8B:3*4#:4;'B:;'43"6$.-61>6B%%

%

4. Is there a procedure in place for acquiring books and media in other languages? 

76%;'6%#%*;"?6$%3<%';..-(6$'%H+6*%#:=;($(*>%3;$%-(?$#$2%'43:8I%J+6%3$16$(*>%('%13*6%

4+$3;>+%#%:6*4$#-%.;$:+#'(*>%46#"I%7(4+%$6>#$1'%4+6%.;$:+#'(*>%3<%'43:8%H6%+#G6%#%

.$3:6''%H+6$6%:;'43"6$'%:#*%"#86%$6:3""6*1#4(3*'%<3$%'43:8%#*1%H6%H3;-1%-338%#4%

?;2(*>%4+3'6%.#$4(:;-#$%(46"'%(*I%76%#-'3%+#G6%#*%9*46$%F(?$#$2%F3#*'%'2'46"%H+6$6%H6%

:#*%$6=;6'4%'43:8%<$3"%34+6$%-(?$#$(6'%#:$3''%4+6%:3;*4$2%

%

5. What kinds of services do you offer to your users in order to cater for their 

community?  
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76%+3-1%#%*;"?6$%3<%6G6*4'%H(4+(*%4+6%-(?$#$(6'%(*%J$#<<3$1I%/.6:(<(:#--2%+6$6%#4%/#-6%

4+6$6%('%#%-#$>6%16"#*1%<3$%#:4(G(4(6'%<3$%23;*>%<#"(-(6'%';:+%#'%P+2"64("6%#*1%

/43$24("6%6G6*4'%H+(:+%#$6%+6-1%6#:+%H668I%76%#-'3%+3-1%#%*;"?6$%3<%:+(-1$6*U'%6G6*4'%

(*:-;1(*>%#%:+(-1$6*U'%$6#16$'%>$3;.I%76%#-'3%+3-1%#%8*(44(*>%>$3;.%#("61%#4%#--%#>6'%#*1%

#*%#1;-4%$6#1(*>%>$3;.I%%

%

6. Do you use other languages to promote your services? 

&3I%J$#<<3$1%V3;*:(-%H6?'(46%136'%>(G6%4+6%:3*4#:4%164#(-'%<3$%4+6%:3;*:(-%(*%#%G#$(642%3<%

-#*>;#>6'%(*:-;1(*>%L$#?(:D%!$1;%#*1%,3-('+I%%

%

7. What kind of budget system do you have in place to supply appropriate 

resources/services?   

J+6%-(?$#$2%'6$G(:6%+#'%#%?338%$6<;*1%H+(:+%('%;'61%43%.;$:+#'6%-(?$#$2%'43:8%#*1%4+('%('%

4+6*%1(G(161%?64H66*%'43:8%:#46>3$(6'%H+(:+%H3;-1%(*:-;16%(46"'%(*%#%$#*>6%3<%

-#*>;#>6'%(<%$6=;($61I%%

%

%

8. Does the budget influence the range of languages you cater for?  

J+6%?;1>64%(*<-;6*:6'%6G6$24+(*>%H6%?;2I%76%4$2%43%-338%#4%?6'4%G#-;6%43%';(4%*661'%3<%

4+6%:;'43"6$I%%

%

9. How do you select a certain language to provide services in?  

76%#'8%<3$%:;'43"6$%<661?#:8%H(4+%:3""6*4'%<3$"'D%:;'43"6$%6*=;($2%';$G62'D%4+6%

.;?-(:%-(?$#$2%;'6$%';$G62D%H6%#-'3%;'6%(*<3$"#4(3*%<$3"%4+6%:6*';'%43%-338%#4%4+6%"#86%

;.%3<%:3"";*(4(6'I%

%

%

%

%

%

%

%

%

%
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