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1 Introduction and Findings  

In this report, observations were made regarding the language choices of group members on the 
Manchester Language Exchange group, including how the users chose to communicate in their posts 
and within comment sections, there is also a discussion of the many factors that motivate these 
decisions. Instances of code-switching and code-mixing were noted quite frequently, common 
phenomena in multilingual contexts, representing the ways that users tend to incorporate elements 
of their repertoire into their language use on the group for different purposes. A variety of posts were 
analysed and compared to the findings discussed previously, a smaller sample was then chosen for 
more specific analysis. Certain features were noted such as the general context of the post; the range 
languages used; whether the languages used by individuals differ depending on who is involved in the 
conversations and the ways in which individuals combined elements of their repertoire within the 
multilingual online space.  

In terms of the scope of languages observed in the data, alongside the very high frequency of English, 
many instances of the Romance languages were noted, specifically Spanish, French and Italian to a 
slightly lesser extent. Other languages that also appeared include Romanian; German; Arabic; 
Swedish; Thai; Mandarin and several others, these languages also appeared in combination with one 
another. A large amount of activity in the group consisted of posts constructed by users in the process 
of learning a second language or wishing to further develop their linguistic abilities with native 
speakers, in most cases individuals tended to display at least some basic abilities in the particular 
languages they were interested, in order to engage with the language, to connect and identify with 
speakers as well improving their fluency through real-life conversational practise. 

User D for example, a native English speaker, code mixes English with Thai as a display of his bilingual 
abilities and users B, C, E and G all post entirely in their second languages, it appeared that there was 
a large mix of abilities within the group, users new to a language tended to display instances of code-
mixing due to their lack of fluency, for instance one of the replies on user B’s post begins with a few 
basic French sentences but then continues in English when he begins to discuss more complex topics, 
it is obvious that users are limited to their own individual second language abilities when expanding 
their connections with individuals who do not share the same first language as them.  

Other instances of Code switching were also found, one native Spanish speaker comments on User A’s 
post: ‘cafe y conversation sounds nice’, it is unclear whether the code switch from English to Spanish 
is intentional or not, it may have been triggered by the user not knowing the equivalent word in 
English, or it may have been used as a deliberate symbol of his Spanish identity, as this is relevant in 
the context of the post. 

Despite these findings, users were not always found to exercise their second-language abilities, user 
H and G, native English speakers, post entirely in English to request exchanges in Thai and Italian 
respectively: it appears that a user’s level of fluency plays a large role in whether they practise their 
second languages on the group at all, whether this be due to their actual written competence or simply 
how confident they are in their abilities.  
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2 Discussion 

The majority of the findings in the data clearly reflect the conclusions that were discussed in the 
literature review, ‘Multilingualism on the web’ as defined by Androutsopoulos (2013), Ivkovic and 
Lotherington (2009) provides a general overview of the way users combine repertoires in online 
spaces, the ‘multilingual configuration of modules” and the discussion of ‘identity recognition and 
inclusion’ are particularly relevant to the general trends of how languages are used alongside and in 
combination with another in the group.  

The various trends identified by Solmaz (2018) did also appear in the data, speakers with a shared first 
language did tend to primarily communicate through these means in order to maintain their local 
identities, user B for instance, a French first language speaker, shares his post in English but also 
receives a few responses from other French natives, he and the other French speakers in the 
conversation are with the phrase ‘Bonsoir gars’‘ but then the user continues in English, this way the 
users are able to display their native identities while also making affiliations with English speakers, this 
is a clear example of users creating and maintaining both local and global ties through their use of 
language. Solmaz (2018). Another example of identity formation can be seen in the data of User A, 
she is seen to mix codes within her post in order to accommodate to the relevant audiences while also 
maintaining her identity, her main post is in English with a small integration of Spanish in the 
expression ‘el saludo’, translating to ‘greetings’ in English. This insertion of Spanish allows her to signal 
her Spanish abilities to other users, this shows to be effective as she received a reply from a native 
Spanish speaker and exercises her Spanish abilities in a full conversation, she can be seen to make use 
of her second language abilities as a communicative tool to be understood by wider audiences. 
Although it can only be assumed that she possesses this degree of fluency and did not instead make 
use of a translation service, which would serve as a useful shortcut to communicate with individuals 
of different first languages. 

Identity maintenance and formation do continue to appear as important themes within the group, 
user C, who is a first language French speaker, chooses English likely due to the contextual and 
audience based factors regarding the nature of the group, however the user is still able to maintain 
his local identity through an instance of code mixing in the last line of his post ‘ au plasir de vous lire’, 
similarly user D’s mix of English and Thai allows him to maintain his English identity while also being 
able to signal a different type of identification through his use of Thai. Although there were no 
instances of bilingual user names to signal user’s multicultural backgrounds and identity portrayal, as 
seen in the research by Lee (2016) as this form is less suited to Facebook, a similar instance of ‘tension 
between the local and global’ can be observed in terms of the representation of himself as a 
multilingual individual. 

 

As discussed previously, the findings of Solmaz (2016,18) are also relevant to the work by 
Androutsopoulos (2013) in his discussion of ‘networked multilingualism’ (p.185) regarding how 
individuals use their “wide and stratified repertoire’’ to communicate in the most precise and 
understandable way, user E for instance, a polylingual speaker of Mandarin, English and Spanish, 
chooses to use English in her post due to the relevance to the situation, she is able to be understood 
by proficient speakers of English, it is likely that she would receive much fewer replies if she made an 
alternative choice of language. Likewise, the majority of users that commented on user A’s post chose 
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English, ensuring that they are communicating efficiently and with clarity, the user stated that she 
wishes to “practise Spanish with a native speaker”, the responses she received were primarily in 
English and so it seems that the users made an effort to make use of their English abilities, allowing 
everyone involve to engage, she does not state her level of fluency in Spanish and so it is 
understandable that the majority of users responded in English, despite the fact that their usage is not 
always perfect second language speakers. These are just a few examples of group members 
integrating and allocating aspects of their repertoires to different styles of conversation based on 
ideas around context, audience and identity, Solmaz (2018). In addition to this, alongside its use of 
inclusion, choice of language can also be used to filter out certain audiences, in his post, user D 
includes some information in Thai alongside the English, meaning that only competent speakers of 
Thai are able to understand the full message, filtering out users with only a basic level of fluency that 
would not be able to assist him in his language development. Here the user has considered audience 
to be an important factor that he wishes to control through careful use of his linguistic repertoire.  

Two of the three forms of code switching as identified by Barman, Das, Wagnerand and Foster (2014) 
also were identified in the data, a commenter on user A’s post displayed use of Intra-Sentential code 
switching as he incorporated elements of Spanish into a primarily English comment,  

The findings of user C and D are also relevant to Solmaz’s discussion of second language use as a 
communicative tool to understand and be understood by wider audiences, in this group particularly 
with its focus on Manchester, the ability to understand and converse in English enables 
straightforward communication with both native English speakers and speakers of English as second 
languages, something that is extremely helpful for group members that are new to the city, as many 
do appear to be, the several instances of English as a second language are therefore to be expected.  

As the language exchange group is focused in Manchester, the dominance of English is to be 
anticipated, a considerable number of posts contained English, used both by first and second language 
speakers, however the use of English in online contexts In general has been observed by Lee (2016). 
The user’s use of English undoubtedly widens the potential audience that individuals can reach and 
allows efficient communication with other group members with other first languages, without the 
hindrance of a language barrier, it also allows individuals who are new to Manchester to communicate 
with the natives, for instance user E, a native speaker of Mandarin also uses English and this proves 
beneficial, she receives several responses,  The frequent use of English by users is unsurprising due to 
the position of English as a global lingua franca.  Another noticeable trend that was featured in the 
literature is the use of English between speakers who do not share a first language, as also noted in 
research by Lee (2016), for instance, user C uses English to communicate with a native Swedish 
speaker and other users with a variety of first languages.  

Despite the observed hegemony of English within online platforms, Lee (2016) additionally 
acknowledged a shift towards multilingualism, this seemed to be reflected in the data as although 
English did appear to be largely dominant, the scope of languages within the group is in no way limited 
to English,  this also reflects multilingualism in Manchester as a whole as the most linguistically diverse 
city in the UK.  
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3 Summary 

A wide variety of languages have been observed within the Facebook group, representing the 
multilingual nature of Manchester as a large, heterogenous cosmopolitan city. Despite this, the use of 
English did appear in an overwhelming majority, this was to be anticipated due to the geographical 
context of the group and stands for evidence of the dominance of English on online spaces, Lee (2018). 
As noted in the literature, however, English has by no means completely ‘taken over’, as seen in the 
multitude of different languages used and combined by group members. 

The term ‘multilingualism’ simultaneously describes the manipulation of linguistic resources on the 
individual level and the wider phenomenon of a diverse representation of languages found in a 
community. Individuals with bilingual and multilingual competence possess the ability to maintain 
their own unique identities through use of their first language while additionally making connections 
with individuals that would not otherwise be possible without their multilingual abilities. This report 
has discussed some general patterns in terms of how the group members manipulate their linguistic 
repertoires in different contexts and when communicating with different individuals, along with some 
of the underlying factors that motivate these decisions. Language choice did appear to be influenced 
by a wide variety of factors of specific related to audience, context and identity, Solmaz (2018). It is 
important to recognise the fact that these factors are extremely intertwined and not always possible 
to separate, they are often relevant to the specific topic at a given time, no definite answers can be 
provided from observation only.  

Research into multilingualism on online groups has several useful applications to society, there are 
many benefits in terms of awareness of the scope of languages both within Manchester and among 
online contexts as a whole, these findings display a useful picture of the extent of multilingualism and 
therefore societal policies and planning can be orientated around significant trends. More in depth 
research is necessary, perhaps use of other methods such as interviews or questionnaires to collect 
more data on the language tendencies of the group members could prove to be useful, this would 
provide the perspective of the language user, a method that would like provide rich and specific data. 
it may additionally be beneficial to analyse other social media platforms to provide a wider array of 
data and in turn provide a more comprehensive display of the representation of multilingual 
Manchester in online spaces.  
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5 Appendix  
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